
MD Auto offers a 24-hour towing and roadside assistance program to our customers through a partnership with 
Nation Safe Drivers (NSD), a leading provider of roadside assistance. The towing and roadside assistance program is 
valid for MD Auto customers that purchase or have purchased towing and labor as part of their comprehensive and 
collision coverage. 

MD Auto Insurance 24-hour towing and roadside assistance program benefits
24-Hour Emergency Towing Service Your vehicle may be towed to the 
destination of your choice within 15 miles with no out-of-pocket cost. 
24-Hour Emergency Roadside Service Your vehicle is covered for emergency 
roadside service throughout the U.S., Canada, and Puerto Rico.
24-Hour Emergency Delivery Service A service vehicle will deliver supplies of 
gasoline, water, oil, or other necessary supplies. You only pay for the cost of the 
supplies.
24-Hour Emergency Battery Service A technician will jumpstart/charge your 
drained battery and perform minor adjustments to alternators, starters, etc.
24-Hour Emergency Lockout Service If your key is accidentally locked in your 
vehicle, a technician will provide lockout service.

Rental Car Discounts 
AVIS Car Rental
   Call 800-831-8000
Budget Rent-A-Car
   Call 800-772-3773
Enterprise Rent-A-Car
   Call 800-736-8222
Hertz
   Call 800-654-3131
National Car Rental 
   Call 877-222-2058  
Thrifty Car Rental
   Call 800-367-2277

Travel Expertise 
Nation Safe will help you find 
discount rates for hotels. Visit 
www.preferredmembers.com or 
call 800-916-1439 for details or to 
book a hotel. 
Trip Routing Service 
When traveling anywhere in the 
continental U.S., call our map 
routing specialists at 866-294-
0934 for a detailed, customized 
route for your trip (allow 2 weeks).

Additional program benefits**

Theme Park & Attraction 
Discounts Through Tickets At 
Work, Nation Safe gives you 
access to discount tickets to 
theme parks across the U.S., 
including Walt Disney World, 
Disneyland, Universal Studios, 
Six Flags, and Sea World, as well 
as live shows through Cirque Du 
Soleil and shows in New York and 
Las Vegas. Visit ticketsatwork.
com to create an account. 
RV Rental & Sales 
Receive 10% off RV rentals 
through Cruise America. Call 
800-327-7799.
Happy Campers Club 
Receive a 40% discount on first 
year of membership and $10 
each subsequent year. 
Life & Home Savings 
Receive a 30 Day free trial and 
10% discount for life with LifeLock 
identity protection. 

Automotive Discounts 
AAMCO Transmitions, Inc. - NSD 
members receive AAMCO’s FREE 
Protect Check ($39.95 value) and 
TransScan ($85.00 value).
Jiffy Lube - Receive 10% off 
services*. 
Maaco Collision Repair - Receive 
10% off paint services*. Must 
present this brochure at time of 
estimate. 
Meineke Discount Mufflers - 
Receive 10% off invoice, pre-tax*. 
Must present this brochure at time 
of estimate.
Precision Tune Auto Care - Receive 
$10 off Lifetime Brake service. 
Present this brochure at time of 
service.
Grease Monkey - $5 off full service 
oil change*. 
*Available at participating 
locations. Not valid with other 
offers.

**Only a summary of benefits. See policy contract for detailed coverages/exclusions. Nation Safe may change/discontinue offers without notice.

Call 866-286-0280 anytime with your MD Auto policy number to have a service vehicle dispatched to your location. 
This phone number is specifically dedicated to MD Auto customers 24 hours a day, 7 days a week. 

24-HOUR TOWING AND ROADSIDE 
ASSISTANCE PROGRAM

Maryland Auto Insurance Customer Guide

Maryland Auto Insurance  •  1215 East Fort Avenue, Suite 300, Baltimore, MD 21230-5104 •  800-492-7120  •  www.mymarylandauto.com


